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1 DONALD L. KIRKPATRICK
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2-Evaluating Training Programs: The Four Levels; DONALD L. KIRKPATRICK, JAMES
D. KIRKPATRICK; Third Edition 2008
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2 Drill Down
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3 Performance Dashboard
4 Key Performance Indicators (KPIs)
5 On the Job Training
6 Right Information
7 Right Person
8 Right Place
9 Right Time
10 RSS Feed
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12 Key Performance Indicators (KPIs)
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